
 Exhibit A 
 

 
Account Managers Minimum Standards/Expectation of Activity 
 

General Expectations – All Account Managers are expected to: 

1. Achieve minimum established quotas each month. Failure to meet quotas on a 

quarterly basis may result in termination. 

2. Maintain a weekly forecast as well as any other directive reporting required by 

Sales Management, including a list of active working accounts to be reviewed 

weekly with Sales Management. 

3. MANDATORY: Document all daily activities in Smile’ Sherpa Contact 

Management Database Program on a daily basis. 

4. Participate in daily prospecting with a minimum of 10 calls a day or a total of 

50 calls a week, 4 demos per month (in-house, trial or demo van), and 

appointments as well as training programs and sales meeting determined by 

Sales Management. 

5. Work from 8:00am to 5:00pm, Monday through Friday each week, excluding 

company declared holidays. 

6. Paid Time Off (PTO) is in lieu of vacation and sick leave. PTO must be 

submitted to your Sales Manager at least 5 days in advanced, unless sick. 

Please refer to Employee Handbook for accrual requirements and all PTO 

benefits. 

7. Retrieving voicemail messages once each morning and once each afternoon 

during the work days, as well as Outlook email message, unless on vacation or 

sick leave.  

8. Dress according to Smile’s dress code in the Employee Handbook, which 

requires men to dress in a long sleeve shirt and tie, business suit, and dress 

shoes; and women to dress in a blouse, slacks or skirt, business suite and dress 

shoes. Such dress is deemed to create a favorable business image for the 

Company. The Casual Friday policy does not apply to Outside Account 

Managers. Failure to comply with the dress code will result in the employee 

being sent home to change. Failure to consistently comply with the dress code 

may result in termination. 

9. Adhere to State Law and the Company’s Cell Phone policy and use a “hands 

free device” when talking on their cell phones while driving a car. 

10. Adhere to State Law and the Company’s Cell Policy and NOT TEXT at any time 

while driving a car. 

11. Maintain high standards of personal grooming and hygiene to create a favorable 

business image for the Company. As such, hair (no longer than collar length for 

men) and facial hair must be nearly trimmed. The Company does not believe 

that exposed tattoos, earrings (for men) or exposed body piercing to be 

professional when dealing with Customers. 

12. Act professional and in a manner that consistently supports Company policies 

and the best interest of the Company.  



Exhibit C 

 

Business Products, Inc. 

Why do you need Smile Support?  

With SUPPORT Fee    Without SUPPORT FEE 

Use of Power Filter – INCLUDED   Cost of Power Filter - $150.00 
 
Help Desk Support – INCLUDED   Help Desk Support - $37.50 every 15 minutes 
 
Ongoing Training – INCLUDED   Ongoing Training - $150.00 per hour 
 
Remote Monitoring – INCLUDED   Remote Monitoring - $25 per month 
 
Service Loaners – INCLUDED   Service Loaners – Rental rates of $250 month 
 
Network Troubleshooting – INCLUDED  Network Troubleshooting - $200.00 per hour 
 
Toner Shipping & Handling – INCLUDED  Toner Shipping & Handling - $10.00 per shipment 
 
Scanning Issues – INCLUDED   Scanning Issues - $0.002 per scan 
 
Fax Issues – INCLUDED    Fax Issues - $150.00 per hour 
 
Lexmark Virtual Solutions—INCLUDED  Lexmark Virtual Solutions Support—$150 per hour 
 
Print Driver Updates – INCLUDED   Print Driver Updates - $37.50 per update 
 
Automated Meter Collection – INCLUDED  Automated Meter Collection – not available 
 
Automated Supply Monitoring – INCLUDED  Automated Supply Monitoring – not available 
 
2-4 Hour Response Time * - INCLUDED  Response  Guarantee—Not Available  

Why worry about all the additional charges that you 

would incur with other companies? With Smile SUPPORT, 

your technology experience is simple and worry-free 

WITHOUT additional charges! 

*Response time is based on an annual average and varies based on geographical location 

and call type. 



Exhibit D 

SMILE Site Survey 
Location & Environment 
 

What physical connection will you be 
using? 

 Cat5  USB  Wireless*  None (Not connecting to 

Network) 
 

Would you like any settings cloned from your old machine?  Yes  No 
 

Is there an active data port within 6 feet of the equipment?  Yes  No 
 

Technology Configuration 
 

Is your equipment connected to a network?  Yes  No 

 
     What is the IP Address?  

     What is the Subnet Address?  

     What is the Gateway Address?  

 
Number of workstations to connect?  

 

 Apple Windows  
    

 

Workstation Operating Systems  OSX  2000  XP  Vista  7  8  
 

 Windows Server  
    

 

Server Operating Systems  2000  2003  2012  SBS 2003  SBS 2008  None  
 

Mail Server Type  Exchange  POP3  iMap  Lotus  Hosted  None  

Daily Use 
 

How do you Scan/Fax?  Network Folder  FTP  E-Mail  Analog  Digital 
 

I would like my Printer Driver to default for? 
 

  Black & White (Print Driver will print Black & White, unless I choose Color) 
 

  Automatic (Print Driver will select depending on the file being printed, unless I choose Color or Black & White specifically) 

NOTE:  Using VOiP to send and receive faxes would be inconsistent with fax requirements and may cause concern. 
 

 
 

CLIENT agrees that (i) the installation can be done on our company server(s) and workstation(s) by SMILE staff (ii) SMILE has recommended to 
have CLIENT’s IT department available, (iii) SMILE may use proprietary software in the course of this Agreement and (iv) indemnify SMILE for any 
post-installation issues that may arise regardless of their origin, and will resolve, or contract with a third party to resolve, any maintenance, repair 
or support issue that arise after the above Agreement.  
 

  

X 
Date 

Technical Contact  

Phone  

E-Mail  

 

Would you like Print Tracker Installed  Yes  No 
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 Exhibit E 
 

 
Connectivity Request Process 
 

1. Upon finalization of your machine sale, please have your client complete our 

Site Survey, found either on Smile’s website OR hard copy.  

2. Have your client complete the Site Survey in advance but at least two business 

days, before the scheduled delivery of the equipment, in order to insure plenty 

of time to schedule the Connectivity Specialist on the day of the delivery if 

requested. 

3. The Site Survey needs to be a complete as possible. If they have onsite IT 

support or an IT Consultant, they will need to have that person complete the 

Site Survey. The IT person must indicate whether they need to be on site with 

our Connectivity Specialist at the time of installation. 

4. The customer or IT person must sign the bottom of the survey by typing in their 

name, this releases Smile from any problems that may arise on their network 

during or after the installation of the Drivers and Scanning. If they don’t sign, 

we are only able to assign the MFP an IP address and will not touch in or 

configure in any way, the Servers, Workstations, or Network Appliances.  

5. The Site Survey must be received in advance of installation to ensure that 

there is enough time to review the network details for potential conflicts. 

Account Manager should inquire about any specific applications/programs that 

they print from due to additional configuration on the application side in order 

for printing to work properly. We can only give “best effort” to get printing 

working via their specific applications/programs. For example, in case there 

are required OSA, Printing, or DT and/or possible conflicts with Software, 

Applications, Network configurations, or Operating Systems that might limit 

functionality.  

6. Upon receipt of the Site Survey, the Connectivity Specialist will contact the 

client or IT person, to verify the delivery date and schedule an appointment to 

connect their equipment. Keep in mind, the client may reschedule the original 

time of connectivity due to THERE schedule. This procedure is for all branches. 

7. Please do not set any expectations about the time and day of the installation 

with the customer. Until the Site Survey has been received and reviewed 

internally and with the customer, a date for connectivity cannot be 

determined. Once a date is agreed upon, the Account Manager will be notified.  

8. The Help Desk is not equipped to effectively handle connectivity installations. 

Please do not expect the Help Desk personnel to do so. 

9. Failure to submit or have the customer submit a Site Survey WILL delay any 

installation or connectivity.  
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Exhibit F 

General Terms & Conditions 
 

1) APPLICABILITY:  These general terms & conditions (these “Terms”) are the only terms which govern the sale of goods & the provision of services by Smile Business Products, Inc. (“Smile”) to you (“Client”), except that 

if there is a written contract signed by Smile & Client with respect to the sale of goods or provision of services to Client, the terms & conditions of that contract shall prevail to the extent they are inconsistent with or in 

addition to these Terms.   Smile offers the following types of managed service agreements: (a) Equipment Maintenance Agreement, (b) Rental Agreement, (c) Managed Printer Services Agreement, (d) Managed 

Network Services Agreement, (e) Document Management Agreement, (f) Managed Communications Agreement, & (g) Web Services Agreement. Smile refers to these agreements collectively as “Service Level 

Agreements.” Smile also provides Clients with the opportunity to obtain Goods (as defined below) pursuant to the terms of a Smile rental agreement or a Smile lease agreement (collectively, “Rental/Sales 

Agreements”).  Rental/Sales Agreements together with the Service Level Agreements are each individually referred to in these Terms as a “Smile Agreement” and, collectively, as “Smile Agreements.” 
 

2) SALE OF GOODS: Upon the execution of a financing agreement or receipt of payment, Smile shall deliver to Client, & Client shall accept, those tangible goods (a) identified on the sales, rental or lease document 

acknowledged in writing by Client or (b) ordered by Client on Smile’s website at www.smilebpi.com (the “Website”) using Client’s unique username & password (collectively, “Goods”). Smile reserves the right to 

repossess Goods in the event that Client does not comply with the payment terms specified. ALL SALES ARE FINAL &, OTHER THAN CONSUMABLE SUPPLIES, NO GOODS ARE RETURNABLE OR EXCHANGEABLE. ALL 

GOODS ARE SOLD “AS IS” UNLESS OTHERWISE PROVIDED IN THESE TERMS OR IN A SEPARATE WRITTEN AGREEMENT SIGNED BY BOTH CLIENT & SMILE.  Client agrees not to sell, assign or dispose of any Goods 

purchased from Smile until payment in full has been made to Smile. With the consent of Smile (which consent Smile may grant or withhold, in its sole discretion), Goods currently stocked by Smile, unused & in their 

original packaging may be returned & are subject to a restocking fee equal to 25% of the sales price. 
 

3) ACCEPTANCE OF TERMS & CONDITIONS: If Client has entered into a Smile Agreement with Smile, Client agrees that payment by Client of the initial invoice shall be deemed to be acceptance by Client of the Terms & 

Conditions on the reverse side of such invoice. Smile reserves the right to change these Terms from time to time in its sole discretion & Client agrees that the publishing of these Terms, as amended or modified from 

time to time, on the back of every invoice constitutes adequate notice to Client of any amendment or modification of these Terms. The terms & conditions of a Service Level Agreement that is renewed may be different 

from the terms & conditions applicable to the previous Service Level Agreement.  
 

4) LIMITED WARRANTY: For new Goods purchased from Smile where an Equipment Maintenance Agreement is not purchased at the time of sale, any repairs required within ninety (90) days of purchase will be 

performed under a manufacturer warranty that covers labor & materials only to diagnose and/or replace a defective part. There are no other express or implied warranties made by Smile with respect to the Goods.  

Client agrees & acknowledges that if any model or sample Goods were shown to Client, the models or samples were used merely to illustrate the general type & quality of the Goods & Client was informed that its 

Goods would not necessarily conform to the models or samples. 

EXCEPT AS PROVIDED ABOVE IN THIS SECTION 4, SMILE MAKES NO WARRANTY WHATSOEVER WITH RESPECT TO THE GOODS, INCLUDING ANY (A) WARRANTY OF MERCHANTABILITY, (B) WARRANTY OF FITNESS FOR A 

PARTICULAR PURPOSE OR (C) WARRANTY AGAINST INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS OF A THIRD PARTY, WHETHER EXPRESS OR IMPLIED BY LAW, COURSE OF DEALING, COURSE OF PERFORMANCE, 

USAGE OF TRADE OR OTHERWISE. 
 

5) LIMITATION OF LIABILITY:  IN NO EVENT SHALL SMILE BE LIABLE FOR ANY CONSEQUENTIAL, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY OR PUNITIVE DAMAGES, LOST PROFITS OR REVENUES OR DIMINUTION IN VALUE, 

ARISING OUT OF OR RELATING TO ANY BREACH OF THESE TERMS, WHETHER OR NOT THE POSSIBILITY OF SUCH DAMAGES HAS BEEN DISCLOSED IN ADVANCE BY CLIENT OR COULD HAVE BEEN REASONABLY FORESEEN BY 

SMILE, REGARDLESS OF THE LEGAL OR EQUITABLE THEORY (CONTRACT, TORT OR OTHERWISE) UPON WHICH THE CLAIM IS BASED, & NOTWITHSTANDING THE FAILURE OF ANY AGREED OR OTHER REMEDY OF ITS 

ESSENTIAL PURPOSE. 

IN NO EVENT SHALL SMILE’S AGGREGATE LIABILITY ARISING OUT OF OR RELATED TO THESE TERMS OR ANY SMILE AGREEMENT, WHETHER ARISING OUT OF OR RELATED TO BREACH OF CONTRACT, TORT (INCLUDING 

NEGLIGENCE) OR OTHERWISE EXCEED THE TOTAL OF THE AMOUNTS PAID TO SMILE FOR THE GOODS HEREUNDER. 
 

6) LATE CHARGES: Client agrees to pay invoices and/or non-refundable monthly maintenance fees for Goods & services within the time periods stated on the invoice included with a signed sales proposal, a signed sales 

order, an online purchase made through the Website and/or a signed Service Level Agreement. In the event Client fails to make any payment when due, Client agrees to pay interest on all late payments at the lesser of 

the rate of 1.5% per month or the highest rate permissible under applicable law, calculated daily & compounded monthly.  Client understands that Smile has the right to withhold services if Client fails to make the 

payments when due in accordance with any Service Level Agreement.  A fee of $25 shall be charged for each returned check or declined credit card charge.  
 

7) NO ASSIGNMENT: Neither these Terms nor any Smile Agreement may be assigned by Client without prior written approval by Smile, which approval may be withheld in Smile’s discretion. Any attempted assignment 

by Client in violation of this provision shall be void. Smile reserves the right to delegate its duties under these Terms & any Smile Agreement to one or more independent contractors.  Smile further reserves the right to 

assign these Terms & any Smile Agreement with Client to a third party selected by Smile without the prior consent of Client. 
 

8) GOVERNING LAW; JURISDICTION; VENUE: These Terms & each Smile Agreement shall be governed by & construed in accordance with the laws of the State of California, other than its conflict of law rules. Client 

irrevocably consents to the jurisdiction & venue of the state & federal courts located in Sacramento, California in connection with any action relating to or arising out of these Terms or any Smile Agreement.  
 

9) ATTORNEYS’ FEES.  The prevailing party in any dispute arising regarding any obligation under this Agreement, or any resulting transaction, shall be entitled to recover all reasonable attorneys’ fees, expert witness 

fees, costs & other reasonable expenses incurred in the preparation & arbitration or other litigation of the dispute, as well as in any proceeding to enforce this arbitration provision or any resulting award, or any appeal 

from any judgment thereon. 
 

10) ARBITRATION:  Except as provided below, Client agrees that any dispute or claim in law or equity regarding any obligation under these Terms or any Smile Agreement, or any related agreement or resulting 

transaction (including any cross complaint), shall be decided by neutral, binding arbitration.  To the maximum extent permitted by law, Smile and Client waive any rights they may have to trial by jury in regard to 

claims covered by this section.  The arbitrator shall be a retired judge or justice, unless the parties mutually agree to a different arbitrator, who shall render an award in accordance with substantive California law.  

The parties shall have the right to discovery in accordance with California Code of Civil Procedure §1283.05.  In all other respects, the arbitration shall be conducted in accordance with Title 9 of Part III of the 

California Code of Civil Procedure.  Arbitration fees shall be divided equally among the parties involved.  The arbitration will take place in Sacramento, California.  Any arbitration award rendered by the arbitrator(s) 

shall be final and binding upon the parties.  Judgment upon the award of the arbitrator may be entered in any court having jurisdiction. Notwithstanding the foregoing, the provisions of this Section 10 shall not 

prevent Smile from (i) exercising its right to repossess Goods upon a payment default by Client, (ii) ceasing to provide services to Client under any Service Level Agreement upon a payment default by Client, (iii) filing 

a complaint against Client upon any payment default by Client or (iv) seeking injunctive relief for any breach or alleged breach by Client of the confidentiality provisions of any Smile Agreement executed by Client. 
 

11) NOTICES: All notices, request, consents, claims, demands, waivers & other communications hereunder or under any Smile Agreement (each, a "Notice") shall be in writing & addressed to the parties at the addresses 

set forth on the face of the sales confirmation or to such other address that may be designated by the receiving party in writing. All Notices shall be delivered by personal delivery, nationally recognized overnight 

courier (with all fees pre-paid), facsimile (with confirmation of transmission) or certified or registered mail (in each case, return receipt requested, postage prepaid). A Notice is effective only (a) upon receipt of the 

receiving party, & (b) if the party giving the Notice has complied with the requirements of this Section 11.   
 

12) RELATIONSHIP OF PARTIES: The relationship between the parties is that of independent contractors. Nothing contained in these Terms or any Smile Agreement shall be construed as creating any agency, partnership, 

joint venture or other form of joint enterprise, employment or fiduciary relationship between the parties, & neither party shall have authority to contract for or bind the other party in any manner whatsoever. 
 

13) FORCE MAJEURE:  Smile shall not be liable or responsible to Client, nor be deemed to have defaulted or breached these Terms or any Smile Agreement, for any failure or delay in fulfilling or performing any term of 

these Terms or any Smile Agreement when & to the extent such failure or delay is caused by or results from acts or circumstances beyond the reasonable control of Smile. 
 

14) SEVERABILITY:  If any term or provision of these Terms or any Smile Agreement is invalid, illegal or unenforceable in any jurisdiction, such invalidity, illegality or unenforceability shall not affect any other term or 

provision of these Terms or any Smile Agreement or invalidate or render unenforceable such term or provision in any other jurisdiction. 
 

15) ENTIRE AGREEMENT: These Terms, together with the terms of any Smile Agreement executed by Smile & Client, constitute the entire agreement between Smile & Client with respect to the subject matter hereof & 

of any Smile Agreement & supersede all prior agreements & understandings, whether written or oral, with respect to the subject matter of these Terms or any Smile Agreement. Client agrees that it has not relied on 

any representation, warranty, or provision not explicitly stated in these Terms or any Smile Agreement executed by Smile & Client. These Terms together with the terms of any Smile Agreement executed by Smile & 

Client shall prevail notwithstanding any additional or different terms & conditions of any purchase order or other document submitted by Client in respect to the Goods or services to be provided hereunder or under 

any Smile Agreement.  In the event of any conflict between these Terms and one or more provisions of any Smile Agreement, the provision or provisions in the Smile Agreement shall prevail. 
 

16) AMENDMENT & MODIFICATION:  Except as provided in Section 3 above, these Terms & the terms of any Smile Agreement may only be amended, modified or supplemented by an agreement in writing signed by 

Client & Smile. No waiver by any party of any of the provisions hereof or in any Smile Agreement shall be effective unless explicitly set forth in writing & signed by the party so waiving. No waiver by any party shall 

operate or be construed as a waiver in respect of any failure, breach or default not expressly identified by such written waiver, whether of a similar or different character, & whether occurring before or after that 

waiver. No failure to exercise, or delay in exercising, any right, remedy, power or privilege arising from these Terms or any Smile Agreement shall operate or be construed as a waiver thereof; nor shall any single or 

partial exercise of any right, remedy, power or privilege hereunder or under any Smile Agreement preclude any other or further exercise thereof or the exercise of any other right, remedy, power or privilege. 

17) SURVIVAL: All of the provisions of these Terms shall remain in full force & effect after any termination of these Terms or any Smile Agreement. 

http://www.smilebpi.com/


 Exhibit G 
 

Storage Agreement Form 
 

In exchange for due consideration, Smile Business Products, Inc. (Smile) agrees to store the following 

Equipment for ___________________________________________________ (Customer): 

 

Make     Model    Serial Number  

   

   

 

The Customer agrees to pay Smile the following fee for storing this equipment, and will be invoiced by 

Smile with terms of Net 10 days: 

 

$____________Per Month, from___________________(date) to ____________________(date) 

 

The Equipment listed above will be stored in the following location: 

 Smile Business Products 
 4525 Auburn Blvd 
 Sacramento, CA 95841 
 

While the equipment listed above is in storage, the Customer agrees to the following provisions: 

1) The Customer will continue to make regular lease payments in a timely manner to keep their 

lease current. 

2) The Customer will maintain insurance sufficient to cover the full pay off of the Equipment with 

their current leasing company. 

3) The Customer retains all risk of loss with respect to the Equipment, regardless of cause. 

 

Smile assumes no responsibility for the following: 

1) The condition of the Equipment prior to the transfer of the equipment to Smile’s storage 

location. 

2) The condition of the Equipment during transfer of the equipment from the Customer’s location 

to Smile’s storage location. 

3) The condition of the Equipment while residing in Smile’s storage location. 

4) The condition of the Equipment during transfer of the equipment form Smile’s storage location 

to the location designated by the Customer’s leasing company. 

5) Any charges levied by the Customer’s leasing company with respect to the Equipment. 

 

ACKNOWLEDGEMENT AND ACCEPTANCE 

 

Customer      Smile 

Name: __________________________________     Name: _______________________________ 

Title: ___________________________________ Title: ________________________________ 

Date: ___________________________________     Date: ________________________________ 



 Exhibit H 
 

 

Hot Prospect Lead Form 
 

 

Company Name: ________________________________________________________________ 

Contact Name: _________________________________________________________________ 

Address: _______________________________________________________________________ 

City, State, Zip: ________________________________________________________________ 

Phone Number: ________________________________________________________________ 

 

Current Copier Information: 

Current Copier(s) ___________________________ Volume______________________ 

Current Fax(s) ______________________________Volume______________________ 

Current Printer(s) ___________________________Volume______________________ 

 

Lead Generated By: _____________________________________________________ 

Forwarded To: _________________________________________________________ 

 

 

Circle Lead Type:  Copier BW Copier Color Printer BW Printer Color  Fax 

   Phones     Print Assessment   Network Services    DocuWare 

 

 

Comments: 

_______________________________________________________________________________ 

_______________________________________________________________________________ 

_______________________________________________________________________________ 

 

 

 

Date to Contact: _________________Time to Contact: ______________________ 

 

Date Lead Turned In: _____________Time Lead Turned In: __________________ 



Exhibit J

Employee Name: Employee #:

Time Period: Date From: To: Branch:

Type of Expense: Department Amount

Air Travel: Purpose:

Personal Vehicle: Miles: @__$.25____cents per mile

Purpose:

Parking: Purpose:

Meals Purpose:

Gas Purpose:

Other Purpose:

Other Purpose:

Other Purpose:

Other Purpose:

Total:

Less Advances:

Total to Reimburse:

Employee Signature: Date:

Approved by: _______________________________________________ Date:

Manager Approval

Approved by: Date:

Brian Perry Approval

EXPENSE REIMBURSEMENT

ATTACH ALL RECEIPTS!!!

Smile Business Products

Sac

4:49 PM7/13/2015
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